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Canada Border Agence des services 
Services Agency  frontaliers du Canada 


October 14, 2020 
Chloe Anmneliese Lucero Our File 
212 - 17530 64 Avenue A-2020-14169 / NCLAR 
Surrey, BC V35 1Y9 


Dear Ms. Lucero: 


Y our request pursuant to the Access to Information Act was received in our office on September 14, 2020 
and reads: 


“Video recording of Interrogation conducted on 9 September 2020 - (10 September 2020,) by 
Officer Neil Simpson at Vancouver Airport; - All records provided to the Canadian CBSA by 
the U.S. Government regarding Ms. Lucero. (Pertaining to motive of Officer Simpson 
justifying abusive interrogation.) for LUCERO, Chloe - DOB: November 02, 1982 — 

UCI: 5735-8829 - Passport: 649028751.” 


An extension of time of up to 60 days beyond the 30 day statutory time limit will be required in order to 
process this request. This extension is being applied in accordance with the 4cf as meeting the original 
time limit would unreasonably interfere with the operations of the Agency. 


The Canada Border Services Agency is committed to assist you with your request and will ensure that 
every reasonable effort is made to help you receive a complete, accurate and timely response. More 
information about the Principles for Assisting Applicants is available on our website, 
http://www.cbsa.gc.ca/agency-agence/reports-rapports/pia-efvp/atip-aiprp/menu-eng.html+s03 


Should you have any questions concerning your request, please do not hesitate to contact 
Nana Clarke-Okah by email at Nana.Clarke-Okah(Ocbsa-asfc.gc.ca, using our file number as a reference. 


Should you be dissatisfied with the processing of this request, you may file a complaint within sixty 


days ofreceipt of this notice to the Information Commissioner of Canada by submitting a complaint in writing 


or online to: 
Office of the Information Commissioner of Canada 
30 Victoria Street 
Gatineau, Québec K1A 1H3 
https://www.oic-ci.gc.ca/en/submitting-complaint 
Yours truly, 


Team Leader 


Information Sharing, Access to Information and Chief Privacy Office 
Place Vanier Tower A 

333 North River Road, 14th floor 

Ottawa, ON KIA OL8 


c.c.: Office of the Information Commissioner 
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